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UPDATED Child Lookup Report

This tutorial is designed to review 
the current EIBilling.com Child 
Lookup Report and highlight the 
new features of the updated 
EIBilling.com Child Lookup Report.  

This report provides new and 
enhanced functionality for 
providers and allows providers 
greater flexibility with working 
claims from multiple levels. 



Current Child Lookup Report



Current Child Lookup Report 



UPDATED Child Lookup Report

¢ƘŜ άMedicaid Eligibilityέ ǘŀō ƛǎ ŀ 
new feature



UPDATED Child Lookup-Medicaid 
Eligibility Tab

The Medicaid Eligibility tab provides current information 
ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŎƘƛƭŘΩǎ aŜŘƛŎŀƛŘ ŎƻǾŜǊŀƎŜ 
• Plan Date
• Anniversary Date
• Recertification Month
• Type of Medicaid
• Medicaid Managed Care information
• List of service dates and Medicaid eligibility status



IMPORTANT INFORMATION

The Medicaid Eligibility tab is updated on a monthly basis 
and only provides the most recent Medicaid eligibility 
information.  Please use ePACESǘƻ ǊŜǾƛŜǿ ŀ ŎƘƛƭŘΩǎ ŜƴǘƛǊŜ 
Medicaid eligibility history.  Please use the link below for 
ePACESenrollment information.

https://www.emedny.org/hipaa/QuickRefDocs/ePACES-
Enrollment_Overview.pdf



Current Child Lookup Report-Claims Tab



UPDATED Child Lookup-Claims Tab

¢ƘŜ άStatusέ ŦƛƭǘŜǊ ƛǎ ŀ ƴŜǿ ŦŜŀǘǳǊŜ ǘƻ ŀǎǎƛǎǘ ƛƴ 
finding claims. 
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The Child Lookup Report will:
Á Provide new and enhanced functionality 

for providers
Á Allow providers greater flexibility with 

working claims from multiple levels

For further assistance, please contact 
the Customer Service Center at:

1-866-315-3747

Or email the Training Team at:
nyeitraining@pcgus.com
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